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2.0 Brief outline 

 
The report provides a brief summary and historical background of Wise Initiative. This will 

include the discussions around the research methodology, analysis, and findings. The final 

part will cover the recommendations and conclusions on how the project can fully meet its 

outcomes. 

 
 
3.0. Introduction 

Wise Initiative is a new UK based project founded in 2016 by Aneeqa Malik.  Aneeqa 

started the project after her experience of delivering a similar project funded by the 

European Union under Q4I (Quest for Integration). Wise Initiative is an ethnic minority led 

social enterprise for women empowerment and to enable them to achieve their goals in life.  

The aim of the project is to work with women from Black, Asian and Minority Ethnic (BAME) 

communities who are from disadvantaged and facing multiple barriers that affect their ability 

to engage in employment and other community based activities. 
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Projects set up by Wise initiative in order to empower women include ESOL courses, 

jewellery making as well as business entrepreneurial initiatives. 

The conclusion of the report will involve putting together outcomes from the information 

gathered to create an impact framework to pave the way forward for Wise Initiative. 

 
4.0 Methodology 

 

4.1 Background Research 

As a newly established project, Wise initiative does not have an impact measurement 

framework which is a vital component for measuring its outcomes as well as proving the 

need for the initiative. Hence the reasons why they are working with Kingston University 

Hub to create an impact frame work to measure its impact now and in the future. 

This report was then prepared by a group of graduate students after an extensive research 

and discussion with the founder of Wise initiative covering the following topics; 

 

• What effects the project is having at the moment 

• What are the outcomes for the project? 

• What is the long term impact framework for the project?  

 
Empowering women initiative 

Empowerment is the process of increasing the capacity of individuals or groups to make 

choices and to transform those choices into desired actions and outcomes. 

Empowering women is a worldwide recognised initiative involving enabling women 

especially from marginalised backgrounds 
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The United Nations Global compact offers guidance principles for empowering women 

some of which match aims of Wise Initiative (unwomen.org). These include;  

 

• Promoting education, training and professional development for women 

• Implement enterprise development, supply chain and marketing practices that 

empower women 

• Promote equality through community initiatives and advocacy 

 
ESOL course: 
 

What it does and who can access it? 

 

 ESOL stands for English for Speakers of Other Languages.  The aim of the course is to 

deliver activities that teach participants how to read, write and be able to express 

themselves in English. The courses are free and can be accessed by anyone living in the 

UK, has limited or no understanding of English and is interested in learning English 

 
 

4.2 Survey collections 

 
The first step conducted was to meet with the project leader and generate what was 

needed to be done.  Surveys were distributed with the purpose of finding out the general 

view of the population about women empowerment.15 surveys were completed, 85% were 

female participants and 15% were males. Examples of questions in the questionnaires are 

‘Do you agree it is important for women of your ethnic background to have an education?’ 

and ‘Are women fairly represented in society?’ 
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4.3 Interview collections 

Group interviews were conducted with the Pakistani women participants who were taking 

part in the ESOL classes. We interviewed 10 of the students. The purpose of the questions 

asked was to get an understanding of how effective the ESOL classes have been and to 

get a general idea about how the women were feeling about the help they were receiving, 

up until the time of the interviews. Through Interviews we were able to identify potential 

weakness and strengths of the current program. Examples of questions asked include; 

“How has the project (and not just the English classes) helped you, if at all?” and “After 

attending English classes for 120 hours, do you feel confident enough to communicate in 

English?” If not, how well is your understanding when listening to people speaking English?’  

 

 

 

4.4 Data collections from partner 

Analysis of the data collected from the interviews and surveys and also from the data 

provided by the WISE initiative was conducted. The quantitative data provided was put into 

tables and graphs. Our own qualitative data was looked into in terms of reoccurring themes 

that were reported to us from the students and from these recommendations were 

compiled. Surveys distributed were aimed at minority ethnic groups, mainly women, to gain 

their opinions on the value of education for women, finding work in the job market and 

facing barriers that put them at a disadvantage. The target of the surveys were participants 

of differing ethnicities, this provided valuable information that can be comparable to the 

interview responses from the Pakistani women enrolled on the ESOL course. 
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5.0 Findings 

 

Our findings are based on secondary research and data analysis both provided by Aneeqa, 

and collected by our own means. Utilising the data provided by Aneeqa, we formulated 

tables and graphs that can be found in the appendices relating to the systemic and 

evaluation of the programme. 

 

As a team we conducted interviews with the aim of gathering useful data to help us identify 

the current strengths of the programme and also its weakness which allows opportunity for 

improvement. We asked questions relating to the participants opinions on the programme 

such as, how long they were attending the programme, how the participants learned of this 

programme; the challenges the participants felt in life prior to attending the ESOL classes 

and after starting the classes, the qualifications they had prior to enrolling on the ESOL 

course, what improvements they had made and skills they had gained from these classes. 

 

The ladies who are all of Pakistani origin unanimously stated that they felt different within 

themselves having been provided with this educational opportunity by both Aneeqa and 

their tutor both of who come from the same ethnic background as themselves. 90% of the 

women said the training provided is useful and they expressed their praises for both the 

teaching and skills building exercises provided by the Wise programme. The ESOL 

evaluation form table also shows the high ratings given by the women. 
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5.1 Attendance Data 

This graph was conducted from the data provided by the WISE initiative on the 

attendance of the women on the annual duration the course, starting January 2017 and 

ending in June 2017. 
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This line graph above shows that attendance among the students was consistent up until 

week 7 where there was a significant drop in number of student that attended the class. 

This doesn't show if it had an effect on the student's English learning/English speaking 

skills or their confidence in speaking English. This is evident from the interviews that 

were conducted with the students in week 8 of the course. 
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5.2 Survey Data 

This is the survey data collected by the participants rating the ESOL course and how they 

felt at the beginning of enrolment. 

 
 
 
 
 
 
 
The participants were asked on a scale from 

1-5 during the beginning of the programme 

how they felt in general about friends. Out of 

11 participants 45% answered with a rating of 

2. 

An explanation for this could be that they did not feel comfortable with each other at the 

start of the course. From our interviews and time spent with the women, we could tell this 

had improved. This can be based on the women saying that they were very happy with 

each other and that they felt very confident to talk in English with each other. 

 

                                                                                          

 

The participants were asked on a scale 

from 1-5 during the beginning of the 

programme how they felt about their health 

and well-being. 

Out of 11 participants 45% answered with a 

rating of 3.  

 

FIG 1: Chart showing participants scores on 
friends.  

FIG 2: Chart showing participants scores on 
health and well-being. 
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The majority of participants felt that their health and well-being could have been improved. 

This does not have any correlation to the course. A suggestion to improve this could be 

helping the women in learning to interact more closely with their doctors and learning to 

self-care which will improve health and well-being. 

 

 

 
The participants were asked on a scale 

from 1-5 during the beginning of the 

programme how they felt about their 

motivation. Out of 11 participants 72% 

answered with a rating of 4. 

 

This is an accurate representation of what 

was found during our interviews with the participants. Their motivation levels were very high 

but they needed that extra encouragement to cement the skills learned during the course. 

This can be done with giving them the classes that they need such as practical lessons and 

reading and writing lessons. This extra help will boost their motivation levels and skill level. 

 
 
 
 
 

The participants were asked on a scale 

from 1-5 during the beginning of the 

programme how they felt about family in 

general. Out of 11 participants 36% 

answered with a rating of 5, 4 and 3.  

FIG 4: Chart showing participants scores on 
family. 

Motivation

5 4 3 2 1

FIG 3: Chart showing participants scores 
on motivation. 
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Family is a very important factor and this chart shows that the general views from family is 

positive. Participants scoring 5 shows they have sufficient support. The participants scoring 

3 need to gain more support from their families and a suggestion to improve this, is inviting 

the families to be shown the progress of their family member and how much the course is 

helping them. 

 

 

Overall you can see the biggest area of 

improvement, according to this data, needs 

to be in friends and family. This will raise as 

the confidence of the participants rises. The 

motivation of the participants is at a good 

level but will also rise as confidence rises.  

 

 

5.3 Questionnaire by mixed ethnic participants  

 

An overall survey was handed out to find out the general view about women empowerment. 

This was distributed to a sample of 15 participants of mixed ethnicity. 85% of participants 

were women and 15% of participants were men just to see what their responses would be 

to our questions. The survey can be found in Appendix A. The responses we received are 

found below: 

 

General views found were:  

▪ Women face more problems to be involved in society then men, unfair competition. 

▪ Men are in positions of power 

▪  Society claims things are equal. 

FIG 5: Chart showing participants scores 
overall. 
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▪ Equal qualifications but men progress ahead of women, feel women must give 

something in exchange to get ahead e.g. sex. 

▪ Depends on type of job perhaps the male is more qualified. 

▪ Women denied freedom and opportunities. 

▪ No conflict in equableness between genders nowadays and the thing that can hold 

women back is family. 

▪ No equal opportunities and family barriers for women. 

▪ Not equal for women who are mothers and pay gap still there. Female only classes 

as feels men would dominate and women would not learn. 

▪ Women are sexualized that’s why they’re not treated equally. 

▪ Stereotype of what women should do is a barrier. 

▪ Prejudice towards women, payment men still get more. Feel some women do not get 

jobs literally because they are a woman. 

▪ Feel women are given other responsibility e.g. being domestic goddesses and for 

that reason are not given the same opportunities as men. 

▪ Opportunities the same depending on where e.g. urban setting compared to country 

setting. 

▪ Think it is getting there with equal rights but still have a long way to go. 
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5.4 Our interviews 

 
The interviews we have conducted with the students enabled us to create our analysis with 

positive feedback on the academic satisfaction of the lessons but also showed the 

weaknesses. The full interviews can be found in Appendix B. 

 
5.5 Summary – Secondary Research 

 
Our secondary research aimed at finding out about charities and organisations delivering 

similar projects in relation to empowering women and how effective they were.  

Our findings revealed that there are a large number of organisations that are involved in 

empowering women and enhancing women’s quality of life in the UK, Europe, America and 

the third world or less economically developed countries. 

Most of the projects we looked at demonstrated evidence that their work had made a 

massive impact helping over 50,000 women, assisted in the creation of thousands of new 

businesses and jobs for women.  

Most of the organisations have been around for over 20 years showing that there is a need 

and demand for such projects for women. 

 

Some of the organisations we looked at have been around for over 20 years showing that 

there is a need and demand for such projects for women. 

 

.5.6 Competition Vs Opportunities 
 
 

As mentioned above there were 15 charities which have funding support during the year of 

2015 we was not able to find data from 2016 and 2017. From the information we have 
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gathered below it shows that the government is ready to support women empowerment 

ESOL/English language organisation. 

 

In general, the increase in funding for the diverse variety of charities can enable more 

projects to be set up. We found that there are on estimate 167,109 different charitable 

organisation in the UK. We also found that there are only 126 charities which are aimed at 

empowering women in different aspects. i.e. Spiritual, Educational and Health & Wellness, 

which were based on empowering women undertaking different projects. Therefore this 

indicates that there is demand for such projects for women who are facing various barriers 

in order to make them more economically and socially active in society. 

 

Below is a table showing examples of some of the charities that were looked at that are 

doing similar activities like “Wise Initiative” and funding received for each project and their 

work with women. 

 

 
 

Name  Funding Amount Location Description 

Shantona 
Women’s Centre 

£19,970 Leeds The project offers 
multicultural services 
to women to help 
breakdown 
language/ 
communication 
barriers. The project 
uses both writing and 
art to help women 
develop action plans 
to help them tackle 
violence against 
women and girls. 
 

Reading 
Community 
Learning Centre 

£15,454 Reading The centre provides 
educational 
programs for women 

FIG 6: Women Empowerment Charities and Funding 
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from socially 
disadvantaged 
backgrounds. Some 
of these women 
have little or no prior 
education and the 
Centre is their only 
contact outside their 
immediate family. 
 

Her Centre £20,000 Greenwich This is a women’s-
led only charity 
providing training, 
counselling and 
advice and support 
to women with 
specific issues they 
are facing.  
 

The Women's 
Organisation 

£20,000  Liverpool  
The organization 
works with women 
from diverse 
communities and 
backgrounds, 
enabling, them to 
take an active part in 
their communities.  

Promoting African 
Refugee 
Community 
Association 

£19,815  
 

Peterborough The charity supports 
people on low 
income, experiencing 
isolation The charity 
encourage people to 
get involved with 
local events and 
activities to break 
down the barriers 
they are facing. 
 
 
 
 

 
 
 
 

At 31 Dec Total 
Number of 
Charities 

Annual 
gross 
income £bn 

Number of 
large 
charities 
(annual 

Annual 
Gross 
income 
£bn 

Proportion 
of total 
income % 

FIG 7: Table of the 15 charities aimed at women from 2009 to 2016 
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income > 
£10 
million) 

2016 167,109 73.11 1,191 45.47 62.2 

2015 165,290 70.07 1,152 43.26 61.7 

2014 164,348 65.72 1,068 39.44 60.0 

2013 163,709 61.43 1,005 35.88 58.4 

2012 162,915 58.48 958 33.50 57.3 

2011 161,649 55.87 901 31.75 56.8 

2010 162,415 53.86 883 30.10 55.9 

2009 160,515 51.74 833 28.26 54.6 

         
 

 

6. Analysis 

We have derived from our research from both quantitative and qualitative data, collected by 

my team in order to form a concise, accurate and informative report. When having first been 

assigned our brief, we immediately sifted through all data provided to us and began our 

own through various means. 

Our collected data presented an overall success rate in terms the student's happiness, 

confidence and life quality, and our analysis shows that the positive rating is due to many 

factors contributed by the client such as the familiarity the women feel among their like 

ethnic peers. The women have also reported positive feedback of their tutor, Esther, and 

they have rated Esther highly on her teaching methods, the usefulness of the teaching and 

the lessons, these responses are from the questionnaire the client distributed among the 

students. The rating on the tutor isn’t incorporated in this report due to the client being 

aware of the positive feedback on her employee having provided us the data. 

The findings showed in the figures in 6 presents the key demand for organisations such as 

the W.I.S.E initiative in our modern society and the discussion about empowering women 

and pushing growth in all social sectors of society. These types of programs aimed at 

women's education are few but steadily growing. This finding brings an interesting question 

to be answered; how successful are these women empowerment charity organisations and 
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whether specific focus can help the success and growth of these programs rather than 

services being offered broadly without ethnic criteria and providing a myriad of support in 

different areas? The findings in figure 6 referencing the 'The Women's Empowerment 

Project's aims to empower African women and girls, in  developing skills to forward their 

success and creating leaders within that specific community; this organisation is 

comparable in terms of the specific ethnic focus that the W.I.S.E Initiative shares.  

However, the W.I.S.E Initiative is the only charity we have found in the charity commissions 

from GOV.UK that offers an ESOL course specific to women from the same background. 

As indicated in figure 6, there are only 15 charities that offer services related to women 

empowerment for minorities but none of them offer support to a women from one specific 

background. This point shows the need for charity programs similar to W.I.S.E, although 

ESOL services are offered to anyone regardless of ethnicity and gender living in the UK, 

targeting ethnic group when educating women from a particular ethnicity creates progress 

within that community. The data shows that the women appreciated the motivation, 

increased confidence and newly acquired skills by utilising their newly found English 

speaking and listening skills, and acknowledged the founder’s help and support which is as 

a result of her relatability and knowledge of their cultural and traditional barriers they face. 

The interview responses of course are supported by the pie charts in figures 8.1. Showing 

the students high ratings on health and wellbeing, motivation, family support, and 

friendships formed or maintained. 

The assessment of the research collected by our team has concluded that the program 

satisfaction rate is high and considerable growth in the participant’s development has been 

recorded in our findings. However more work needs to be done around some of the 

concerns raised by the women.  For instance progression plans in terms of broadening their 
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learning, distance they have to travel to the college, making strong decisions, forming 

friendships, relying on family support, addressing these issues will pave way to solve these 

concerns as noted in the recommendations.  

 
 

7. Discussion 
 

      How can women be empowered? 
 

Empowering women is a highly significant aspect in society as it gives them the 

opportunity to be independent and make their own choices in life.  Access to education 

enabled the women learn new skills like jewellery making; express their hidden potential 

in terms of self-determination and creativity. Additionally, some of the women expressed 

an interest in furthering their education while one lady said she wanted to use her skills 

of body painting to open up a salon as an income generating activity.  

Women can be empowered by first and foremost addressing the barriers they are 

experiencing. For instance, addressing the language barrier, which appears to be the 

main issue with some migrant women from ethnic minority background living in the UK 

will open up various opportunities for them.  Addressing the language barrier will also 

enable them to interact with others in their local communities and be active participants 

in society. In the interview responses, some of the women admitted feeling confident 

talking to their children’s teachers while others said they are now able to interact with 

their neighbours and other people in their local communities. 

 

Through education women will become aware of opportunities available to them and in 

turn use their experience to encourage other women to participate in activities that will 

empower them as well. Our findings show that the women have differing levels of 

academic qualifications they have received from overseas, most their home country of 
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Pakistan. This finding can be found in the appendices but isn't incorporated here due to 

missing administrative data. This data shows the women having been educated in 

general and are familiar with the benefits found in education.   

 

The women require an environment where they are able to express themselves and 

share ideas with one another as well as use their skills. Most of the women that were 

interviewed; discussed ideas that they felt could enable them be independent.  For 

instance, one of the ladies said she is a tailor and comes from a business oriented 

background, but she admitted that it is just the male family members that ran the family 

business. She expressed an interest in starting her own business of selling materials 

where she could offer to sew garments as well if customers wanted the service. 

 

Most of the women interviewed admitted to starting a family at an early age as part of 

their cultural tradition which of course may have interrupted any continuance in 

education as founded in the Appendix C. They also admitted to spending most of their 

time at home engaging in domestic chores while their husbands went to work.  

Addressing society’s traditions, norms, beliefs and prejudices about women will give 

women equal opportunities in society to enjoy the same privileges as men.  

 

The client might think to offer additional support and education in any women's issue 

that may negatively affect the women's wellbeing by providing links to organisation that 

support women who have suffered domestic violence, sexual abuse and financial 

control and feel isolated within their wider community. 

 



20 
 

Concluding this discussion, the points stated above target the areas that require focus 

and attention to achieve the aims the client has stated. The solving of these target areas 

is in the recommendations section of this report. Implementing the recommendations will 

address these specific target areas. 

 

 
8. Recommendations 
 
Finally, our recommendations for Wise Initiative aim to enable the project to achieve the 

objectives of continuing to facilitate the independence and confidence of the women 

utilising the academic and social skills learned. The recommendations are based on the 

overall analysis of qualitative and quantitative data, and secondary research. Our findings 

show that building upon personal, social and academic growth for the women provided 

substantial development in their world view which is satisfactory for our client's long-term 

outcome for this program. 

 
8.1 Specific Recommendations 
 
 
 
 
  
 

1. We recommend incorporated a computer class alongside the regular English 

classes, both of these classes can fill the annual itinerary of the program. 

Application of these recommendations meets the expectations of the students and also 

meets the client expectations. Create a framework that deals with the learning, 

development of skills and progression rate of the students, helping to achieve the outcomes 

of the client. 

 

Increase the number of classes offered on a weekly 
basis to 3 a week. 
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The addition of a 3rd class can be an expected fortnightly, if the client chooses to evolve 

steadily into the progression of the students. The students have requested more English 

classes however we advise to keep the number of classes currently provided but focus on 

sustainment to retain the English language skills learned by the women. Similarly, with the 

computer classes, repeated lessons that help cement those skills especially as the students 

are at a disadvantage with their language skills. 

8.2 Specific Recommendations 
 
 
 
 
 
 
 

2.  In the client brief, it stated that the program was formed for the empowerment of 

women in BAME communities. Esther, the tutor for the W.I.S.E Initiative has 

responded positively in favour of mixed ethnic classes she has taught. Our findings 

from an unrecorded discussion with Esther while we visited the Baitul Fathu Mosque, 

she stated that the students of her mixed classes were able to share their ideas with 

one another in reference to their differing cultures. The benefits of a mixed ethnicity 

class for the women students would be integration with other ethnicities. The open 

exchange of differing opinions and references are conducive to propel the learning 

rate and create a multi-cultural interactive environment for lessons. 

 
 
 
8.3 Specific Recommendations 
 
 
 
 
 
 
 

Introduce mixed ethnicity classes to provide the 
women of Asian ethnic background, the opportunity 

of learning in a multi-cultural environment. 

Introduce sporadic mixed gender classes or real-life 
activities involving the opposite gender, to gain skills 

interacting with the opposite gender which is relevant 
in society and more importantly British cultural 

society. 
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3. We feel based on our analysis that encouraging the women to integrate in society 

would cause a positive impact in their future, in order to do that successfully the 

women must build confidence in their ability to communicate with anyone regardless 

of age, gender and background, providing the level of their English language 

capabilities. We recommend this to provide mixed classes for the women to 

successfully achieve the aim of the client in broadening the women's social 

experiences. Of course, the women have been content with their female secluded 

classes thus far but our team feels implementing a single day of the week or 

fortnightly in a mixed gender class would drastically improve any personal skills that 

can't simply be learned in a singular gender environment. We understand with 

meeting the women the difficult task ahead when applying this recommendation but 

are aware of beneficial growth this would provide in the empowerment of these 

women. We see this recommendation as a long-term achievement goal for Aneeqa. 

 

8.4 Specific Recommendations 

 

 

  

4. Our analysis based on the interview responses in Appendix B yielded interesting 

responses regarding their aspirations and have found the women’s responses 

include entrepreneurial, academic and social impact endeavours. Supporting these 

aspirations will provide a tangible progressive action plan. This realises the aim of 

the client's, to make efforts in engaging the women to join the "job market" and 

"allow them to them to open their own social enterprises" as written in the client brief. 

Implement progression plan throughout the language course and 
support in finding jobs, and further education aspirations the 

women may have. 
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The potential success in applying this recommendation will make any search for 

funding likely to be successful when the program can present supporting evidence of 

the program's action plan being achieved. Also connecting with university recruits 

can provide easy transition into further education for women. These opportunities are 

offered to the women who were disadvantaged prior to attending the program. Our 

client can use the relationship with Kingston University Hub to extend successful 

relationships with Kingston University admissions department. The women can join 

students on trips to university open days, this will help them see if further education 

is an interest to them and see what courses are offered at a university level.  

The client should make links with colleges which already provide courses in 

Information Technology, jewellery making, creative arts and business/accounting 

courses. South Themes College provides these courses mentioned above. On 

average, a course offered by this college is £60 and can range from 2-5 weeks. 

 

8.5 Specific Recommendations 

 

 

 

 

5. Create presentations and conferences that challenge societal norms within the 

Pakistani community, which may affect the women’s capabilities in important areas 

such as education and social and life skills.  These presentations can be addressed 

to the women by external experts. Continuous discussion with the women they can 

give presentations to their own communities, arranged by the client as a culture 

awareness event. This is an event that can take place once during the programme. 

Challenge the societal norms that have 
disadvantaged women, both in western society 

and Pakistani cultural communities through 
education. 
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This event can double up as a recruitment opportunity for women attending the 

culture awareness event.   

This culture event can also take place at schools, religious establishments. The aim 

is to educate women of all ages to accept new ideas that propel their academic and 

social prospects in their life. Implementation of this achieves a positive sense of 

personal growth and development, and self- determination in the women. 

 

8.6 Specific Recommendations 

 

 

 

 

 

6. We recommend our client implements new recruitment methods in attracting 

potential students. Currently the program recruited the women from advertising in the 

Baitul Fathu Mosque in Merton where the classes are currently held, the women 

have commented on how they heard about the program they stated the mosque and 

word of mouth to be their only sources. The current recruitment methods have been 

helpful in building a base, however innovative ideas should be introduced when 

advertising the opportunity the client is offering, such as, setting up awareness 

campaigns at schools in connection to the W.I.S.E Initiative to provide the potential 

respondents to directly find the organisation. Additionally, in the application of 

specific recommendations 2) and 3) and 6), advertisements distributed in locales 

other than local mosques must be initiated. Attracting younger students to the 

program can fill any social need in guiding and empowering young women who have 

Recruit more participants to the program as a long-term 
achievement goal. Identify ways of raising awareness to 
younger women in need of this program, as opposed to 

just targeting older students. 
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left education at an earlier than typical stage and allow support in their transition to 

returning to education. Of course, this would apply to young people of BAME 

communities who have little knowledge in the English language which is not their 

mother tongue. Our findings prove that people of all ages require English language 

lessons to navigate within society as shown in the survey responses aimed at mostly 

immigrant women. 

 
 
9. Conclusion 
 
In conclusion having assessed the research both provisional and secondary, we have found 

that our client has achieved a high educational standard and has expressed plans to 

expand the national and global perspective of the women. The report supports our analysis 

based on the quantitative and qualitative data, and secondary research utilising data 

provided from Wise initiative. The data researched from questionnaires and existing 

charities provide a similar service to Wise initiative. We have provided an in-depth analysis 

on the current successful methods and have evaluated the impact of those methods which 

have been corroborated based on the positive feedback from the women attending the 

program. However satisfactory the academic services that are provided our report also 

encloses our recommendations in implementing strategical methods and supportive 

approaches in allowing the women to engage within wider society. Finally, in applying 

specific recommendations, in particular, 2) and 3) and 4), they will aid in funding related 

endeavours.  
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Appendices 
 
Appendix A 
 

 
 
WISE Initiative Project Survey 
This Survey is about women's empowerment for different ethnic groups with aims to 
find out whether there is a demand for projects to help make women from less 
advantageous backgrounds to become more socially and economically active in 
society. 
KingstonHub 
 
What is your age range? 
25 - 34 
35 - 44 
45 -48 
49+ 
 
What is your gender? 
Male 
Female 
Other: 
 
 
 
What is your ethnic background? 
Choose One section from A to D, then tick one box to best describe your ethnic 
group or background 
A. White 
 
British 
 
Irish 
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Eastern European 
 
Other: 
 
 
 
B. Black/Black British 
 
Caribbean 
 
African 
 
Other: 
 
 
 
C. Asian/Asian British 
 
Indian 
 
Pakistani 
 
Bangladeshi 
 
Chinese 
 
Other: 
 
 
 
D. Mixed 
 
White and Black Caribbean 
 
White and Black African 
 
White and Asian 
 
Other: 
 
 
 
WISE Initiative Project Survey 
Social / Economic 
The following questions is designed to gauge if there is a demand or lack of 
encouragement in making women more economically and socially active in society 
on their own free will. 
Are you currently employed? 
Yes 
No 
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Do you feel encouraged to achieve an education? 
Yes 
No 
 
Please say why?  
Your answer 
 
Do you agree it is important for women of your ethnic background to have an 
education? (Please tick one) 
Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree 
 
Do you feel that women have been encouraged to work in your country of origin? 
Yes 
No 
 
If chosen no why? 
Your answer 
 
Women are fairly represented in your society How much do you agree with this 
statement? (Please tick one) 
Strongly Agree 
Agree 
Neutral 
Disagree 
Strongly Disagree 
 
Please say why? 
Your answer 
 
Do you feel women and men have the same opportunities in your country of origin? 
(Please tick one) 
Yes 
No 
Not sure 
 
Please say why? 
Your answer 
 
What academic qualifications do you have currently ? 
Your answer 
 
What skills would you like to learn? 
Your answer 
 
Have you ever taken an ESOL (English language) course before? (Please tick one) 
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Yes 
No 
 
Would you prefer mixed gender or a female only class? (Please tick one) 
Mixed 
Female only 
 
Please say why? 
Your answer 
 
What barriers have you faced when learning the English language? 
Your answer 
 
Overall what do you feel is the biggest barriers for women in getting a job in your 
country of origin? 
Your answer 
 
 
 
 
 
Appendix B 
 
We have collected interview responses from the student’s that were present the day we 
visited the Al Aqsa mosque. Our interview responses are separated into 4 as we split as a 
team to interview groups at a time. Team members include Hibo Ali, Tosin  Atewogboye, 
Nazifa Chowdhury and Jacinter Nyamitara. 
 
These are summaries of the interview that we conducted. Transcriptions were not recorded 
because the women student were limited in their English language speaking abilities.   
 
Interview collection by Hibo Ali: 
I interviewed two women of Pakistani ethnicity, Fahimida Ferdoss and Tehseen Tayyba; 
who have answered questions I have prepared for them. This is a commentary on the 
answers they provided. 
  

1. What made you decide to participate in this program? 
 
- The women have stated the lack of confidence in their English language abilities 
encouraged them to make use of the opportunity this program offered them. They 
also mentioned that it took a while to convince members of their household the ability 
to participate in this program. Both ladies were in agreeance with these answers. 
However, one of the women revealed that there were many moments in which the 
she wanted to cancel the program but persisted due to the support of family 
members encouraging their learning i.e. children (her husband was not mentioned). 
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2. What challenges have you faced since deciding to join the program? 
 
- Tehseen Tayyba has said she hadn’t faced any challenges outside of academic 
reasons. Although, Fahmida Ferdoss has said she faced long distance travel issues 
when the classes took place in Mitcham borough rather than its current location in 
the borough of Merton. Another challenge also faced by Fahmida included the lack 
of confidence she possessed to continue with the program at first, she reported 
thankfully that her children encourage her to continue 
 
  

3. How have you used the social skills learned after attending these classes? 
 
- The woman were glad to describe how they have integrated into British society, 
have improved communications with the citizens of the UK,  and improve important 
relationships necessary to mediate in life such as health professionals, school 
teachers and civil servant employees. In addition, the ladies have mention how they 
have incorporated the use of the English language in many aspects of their lives 
such as texting and phone calls. 
 
  

4. How has your confidence grown from this experience? 
 
- The women felt that their confidence has grown greatly, allowing them travel to 
unfamiliar places in London, and to communicate better with their neighbours, their 
children’s teachers and one of the ladies could finally communicate better with her 
sister-in-law of Thai ethnicity which allows them to socialise in family gatherings 
better, they also teach each other food recipes. The women have hardly travelled 
outside of their familiar travel range limited to their shared Pakistani community in 
their local residential areas. 
 
  
 
  

5. Do you feel support from those of your ethnic background regarding programs 
like this? 
 

- The women responded positively to that statement immediately by saying their 
community supports women with a right to education but contradicted that statement 
after asking this question by saying that in their community and culture women are 
encouraged to stay at home taking care of the children. Earlier one of the responses 
to another question was the convincing the women had to do with their families, 
husbands in particular, before starting the program. It seems after attending the 
program the women gained support for their education. Additionally, the women said 
they felt great encouragement with their children to apply their learning reducing the 
dependency on others to communicate for them which is common with non-English 
speakers. 
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6. What do you like about this program? 
 

- The women felt that the program is very helpful in breaking their personal language 
barriers and made them able to form relationships, and communicate better with 
others. They have also mentioned they now speak in English with people of the 
same ethnic background, opting to text and call using English as often a s they can. 

 
7. Would you recommend this program to others? 

 
- The women said they would definitely recommend the program to theirs. One of the 

women said she has already to her family and friends. They also stated that Aneeqa 
and their tutor, Esther, are major reasons as to why they love attending the course 
and why they recommend to it to their family and friends. 

Interview collection by Tosin Atewogboye: Interviewed 3 women of Pakistani ethnicity. This 
is a commentary of the answers they provided.  
 

On Tuesday, we had a chance to visit the women who were part of the WISE initiative 

project. For women’s empowerment on how we could help the ladies as well as in future 

other women who might be in a comparable situation become more economically and 

socially active in society. 

The location was based in Morden in a huge beautifully designed mosque.  

When I first walked inside it had a very much classroom style feel to it the room and I could 

sense the overall mood in the room was slightly nervy but also warm and friendly.  

 

 

1. How do you feel you have grown from before you started the course till now? 

 

- More confidence in speech and daily interactions outside the classes and with their 

children. 

- Confidence in both job and business aspirations 

- Willingness to want to learn more and faster 

- Self-esteem has increased and they do not feel restricted in life. 

 

2. If you could improve anything about this course what would you choose & why? 

 

- Not enough English classes / they want faster progression(2 days per week was 

not enough they all said) 

- Their second location (Mitcham) to be cancelled as they felt it was not safe and 

they are scared to go their also for some the distance is quiet far. They preferred 

(Morden) as it had the mosque which they felt was safer and due to the shops 

and people around. But Mitcham which was more “industrial” & “quiet” / “far” they 

felt unsafe and scared. 

-  Also the ladies I interviewed felt they would really like if the course exposed them 

to more of London by providing “Trips around London and maybe outside” one 
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lady say how in another course she has done they took trips to museums which 

she and her other friends loved. 

- Trips to museums / locations in London and countryside such as “Lake district” 

 

3. What would you like to do if fear, lack of confidence and doubt weren’t 

around? 

 

- Shaheena (Home Décor with Art & Design) 

- Zahidea (Knitting business) 

- Samina (Jobs involving organisational work) 

 

 

 

 

 

4. What did they think overall of the course? 

 

- They liked the fact the teacher and Aneeqa could speak their language so if they 

couldn’t understand what she had said they could easily understand the 

translated version which was in Pakistan. 

- Also, they felt there was really empathy from the teachers showing patience and 

understanding how they felt. 

- In addition, they liked the fact they could learn as a class / team and everyone 

was really encouraging and supportive positive towards each other. One 

described it as a “Sisterhood” 

- They also loved the practical classes such as the jewellery making class but 

didn’t like the fact they only did one of it so far and wanted more. 

     

 
 
 
Interview collection by Nazifa Chowdhury: interviewed 2 women of Pakistani ethnicity  
 

1. How has the project (and not just the English classes) helped you, if at all?  
 
  
- Of course, it has improved their English greatly. They have gone from speaking a 

few basic works to be able to understand and have a full-on conversation. Both 
understand what someone else is saying and respond in full sentences. One 
women came to England in February and started taking the classes and her 
English has already improved drastically.   

- The biggest thing that this project and classes has improved is their confidence. 
Before taking the classes, they had zero confidence and now their confidence 
has risen to 50/60%. They understand that they still need to improve more and 
want to carry on taking these classes, but it was mentioned a lot how much it has 
helped with their confidence in speaking English and how happy they are that it 
has helped them.  
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- Women 1: It has helped her confidence in the sense of before she could not go 
out without a family member and she did not know how to communicate in 
English and now she feels confident enough to go shopping and out by her-self 
and is able to ask questions and communicate in general.  

- Women 2: Her confidence has improved in general. She feels happy and 
confident that now she can help her children in general and in terms of 
homework. She feels very confident now to go outside and communicate in 
English. These classes have helped with her every-day life and her speaking 
power.  
 

-  
  

2. What motivates you to attend the course/classes?  
 
  
- The biggest motivation for these women is that they want to do something with 

their lives. They know knowing English will improve their chances to get a job and 
to start their own businesses. This is their biggest motivation, to get a job and 
start their own businesses. They want to improve their confidence. Another 
motivation is their children. They want to know English so they can help their 
children and improve their lives.  

- Women 1: Her biggest motivation is that she knows knowing English with help 
with every-day life.  

- Women 2: Also, the improvement of every-day life and her children. Also, to start 
up her own company 

  
3. Future plans, if at all, job or enterprise development?  

 
  
- They have big future plans. They want to develop and start their own business.  
- Women 1: Already has a clothing company which she is very happy with but is 

here to learn English so she can improve and progress more.  
- Women 2: She wants to go into beauty and become a beautician. Have her own 

company to do with make-up and beauty. Or a job in general.  
  

4. After being in English classes for 120 hours, do you feel confident enough to 
communicate in English? If not communicate then how well is your 
understanding when listening to people speaking English?  
 
  
- Yes, there is a level of confidence when communicating in English but there is an 

improvement to make. Comparing from the start of the project to now a massive 
improvement has been made. They felt happy and confident to take part in the 
interview in English and felt confident to communicate.  

- In understanding English and listening to someone speaking English they felt 
needs to be improved.  They feel that the different accents can make it hard for 
them to understand what someone else is saying, which is something they are 
working on. As people pronounce things in different way they can get confused 
on what someone is saying. But need more classes for this to happen.  
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5. What helps you the most when it comes to learning English?  
 
  
- The women feel that what helped them most is videos. They like it when videos 

are shown from YouTube or watching films. English films help them as it shows 
them how to speak in sentences and how to pronounce words. Having group 
discussions also helps and speaking English with each other. They also must do 
presentations to each other which they feel is a good way to improve their 
English and they must speak clearly and in a way that everyone understands.  

  
6. What do you want future classes to include?  

 
  
- They would like field trips around London to practice their English in the real 

world. This would help them improve their speaking and listening English and 
improve their confidence in communicating in English in public. These field trips 
would also help them learn about the English culture and how things like public 
transport etc. works. They would like to go to places like museums and generally 
around London. They would like to practise outside. 

- They would also like more classes on business classes. Especially on how to 
start up their own business. They don’t feel confident enough to do this yet. They 
want to improve more and have more classes on technology, so how to use it 
and how to use it when it comes to starting up businesses. How to use social 
media etc.  

- They would also like to know how to step by step apply for a job.  
- They have learnt skills such as making bracelets etc but want to learn how to turn 

a skill like this into something more e.g. in a job.  
- They would like classes of money and finances. How to keep on top of their 

finances and how to look after a house in general.  
  

7. Do you feel comfortable whilst taking the classes?  
 
  
- They feel very comfortable in the classes. They like that it is kept simple which 

helps them understand and feel comfortable to make their suggestions and to 
speak English. All the women have made friends with each other which has 
made them both happy and more comfortable to take part in the classes. This 
also gives them motivation that they have each other to bounce off and learn 
from.  
 
  

8. How supportive are your families?  
 
  
- Their families are super supportive and encourage them to take the classes. 

Their families also help them with their English which they find very encouraging. 
Their families are happy that they are doing something and taking the right step 
towards improving their English and the supportiveness and encouragement from 
their families makes them want to carry on with the classes and keep on 
improving.  
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9. What is your overall opinion on the classes?  

 
  
- Overall, they love the classes and do not want them to end. They hope for more 

classes which they can come and take part in. They want the classes to carry on 
with the same teachers as they love the way they teach and are very happy and 
feel lucky that can learn from them. They would recommend these classes to 
other women to come and take part in. The most important this is that they feel 
so much more confident with their English and want to carry on improving. They 
want to learn how to read and write English next.  
 
  

 
 
Interview collection by Jacinter Nyamitara: Interview 3 women of Pakistani ethnicity. 
 

 

The aim of the interview was to find out from the participants their views and experiences of 

being on the course. 

 

1.How long they have been attending the course? 

 

- Two of the ladies said they have been attending for six months and one of them 

said she has been attending for three months because she had a break due to 

family commitments. 

- All the said they felt happy to be on the course. 

 

2.How has the project helped you? 

 

- Participants felt they have gained more confidence in interacting with other 

people in English.  One lady said before joining the course she did not interact a 

lot with other parents at her childrens’ school whenever she went to pick up her 

children from school due to language barrier. Since coming on to the course, she 

now interacts very well and she is not worried about making mistakes. 

- The participants said they have made friends with fellow participants and their 

teacher.  One of the ladies said “fresh air” she said before she started the course, 

she used to just cook, clean and look after the family, but now she gets out of the 

house and uses two buses to come for lessons twice a week. 

- Another lady said before coming on the course her husband used to attend all 

medical appointments with her to interpret.  She said but now she can attend on 

her own and speak for herself. 

-  Another lady said she never used to speak to her childrens’ teachers due to 

language barrier, but now she is able to discuss her child’s progress with the 

teacher. 
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3. Skills acquired from the course? 

 

- The ladies said they are more confident in talking to people in English, and they 

are able to express themselves in English.  One lady said “I am not shy to speak 

English with everyone”. 

- The participants said they have gained skills on how to use the internet and   they 

are able to use their smart phones to go to google  to find answers for their home 

works.  

- They also said they have learnt how to make jewellery. 

 

4. Future plans? 

 

- Two ladies said they would like to go to the next level in order to better both their 

written and spoken English. They also said they want to take on more courses 

and be able to go to University.  The tutor said the ladies will be a tending a 

workshop with representatives from three Universities.  The ladies would like to 

find out what is available for them in terms of further education at University level. 

- They also said they would like to raise awareness in their local communities to 

ensure ladies learn English sooner rather than later.  They said will help the 

woman make future plans like further education and planning business prospects 

earlier on in life. 

- One lady said she plans to start her own beauty business; painting  designs on 

people’s bodies using Henna and doing make up. 

 

5. What they found helpful? 

 

- Good tutor; they said their tutor is very friendly and helpful. 

They are able to use only English while in class which helps them to better their 

Spoke English. 

- Supportive family members; all the three ladies said their families are very 

supportive and they encourage them to attend.  One lady said her daughter told 

her “I am proud of you mum” and this made her feel good. 

- They also said the classes take place at a mosque which makes them feel safe. 

They also said they are all Muslim women from Pakistan and this is good 

because they understand each other’s cultural beliefs. 

 

6. What would they want in order to better the skills gained? 

 

- They would like to learn how to use computers as this is something most 

businesses use at the moment. 

- They said it would be good to have computers in class. 

- They would also like to gain skills on How to start a business for example 

jewellery and beauty salon. 
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- One lady said she travels from far, and it would be good to have more places that 

offer these courses that are local. 

 

7. How they would feel in a mixed gendered and age group class? 

 

- One lady said it would be good to have young ones on the course as well.  

- Another lady said Pakistan men are allowed to stay in school while girls are not 

because they have to start families early.  Another lady said things have changed 

now as most families will allow both boys and girls to stay in school. All the three 

ladies did agree that in some families, girls still are taken out of school to get 

married but not all. 

 

8. Barriers/difficulties? 

 

-Have to travel far 

-One lady said at times she has to miss lessons due to child care when the child is 

unwell. 

 
Appendix C 
 

Name Birth  Ethnicity Previous 
Qualifications 

Date of 
Enrolment 

Amtul Aziz 
Chaudhry 

01/01/1963 Pakistani 
Punjab 

Matric(Pakistan) 18/01/2017 

Amtul Qadeer 01/08/1956 Pakistani  Matric(Pakistan) 25/01/2017 

Dureshewar 
Khalid 

01/01/1960 Pakistan Primary 
(Pakistan) 

18/01/2017 

Musarat 
Waseem 

01/01/1972 Pakistani No 25/01/2017 

Naveeda 
Nadeem 

15/03/1970 Pakistani N/A 25/01/2017 

Parveen 
Mahmood 

02/02/1962 Pakistani 
Punjab 

High 
School(Pakistan) 

18/01/2017 

Raheela 
Parveen 

11/10/1973 Pakistani F.A(Pakistan) 25/01/2017 

Rukhshanda 
Aijaz 

16/07/1975 N/A B.Sc M.A 
English(Pakistan) 

25/01/2017 

Rifat Jabin 
Ahmed 

07/12/1972 Pakistani ESOL Entry 2 
English 

25/01/2017 

Tehseen 
Tayyba 

09/02/1966 Pakistani F.A(Pakistan) 25/01/2017 

Uzma Jabeen 03/03/1973 Pakistani F.A(Urdu, Maths 
& Social 
Work)(Pakistan) 

 

Shaheena 
Shaique 

01/12/1968 N/A N/A 06/02/2017 

Zahida 
Waseem 

25/04/1964 Pakistani F.A(Pakistan) 18/01/2017 
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Atiyatul 
Aleem Alladin 

05/07/1976 Indian Graduate 25/01/2017 

Shama Sadia 07/11/1976 Pakistani B.A 
(Arts)(Pakistan) 

18/01/2017 

Wardah 
Younas 

25/05/1990 Pakistani B.A, B.Ed 18/01/2017 

Salma Akhtar 15/11/1971 Pakistani B.A (Pakistan) 06/02/2017 

Shafaat 
Zahira 

01/01/1957 Pakistani ESOL Entry 
Level 2 

25/01/2017 

Rizwana 
Waseem 

13/06/1976 N/A Functional Skills 
Level 1 

18/01/2017 

Nafeesa 
Sabahat 

17/04/1981 Pakistani ESOL Entry 
Level 3 

18/01/2017 

Mohsina 
Iftikizaj 

01/02/1973 N/A B.A(Pakistan) 25/01/2017 

Talat Parveen 01/01/1963 N/A Matric(Pakistan) 25/01/2017 

Shamshad 
Akhtar 

26/12/1979 N/A No 06/02/2017 

Zahida 
Munawar 

15/03/1959 N/A No 25/01/2017 

Bushra Latif 06/05/1959 Pakistani N/A 25/01/2017 

Samira 
Bushra 

16/08/1961 N/A N/A 08/03/2017 

 
 
 
Appendix D 
 
The Malala Fund:  was formed with the goal of giving girls all over the world access to 12 
years of safe, quality education “so that they can achieve their potential and be positive 
change-makers in their families and communities”. 
The Fund works with partners all over the world, helping to empower girls and amplify their 
voices, investing in local education leaders and programmes, and advocating for more 
resources for education, and safe schools for every child. The Fund also aim to “amplify 
girl’s voices, providing them with a platform to connect with The Malala Fund and each 
other”. 
 
HeForShe:  Is an equality campaign grounded in the idea that men and boys are vital 
agents of change for women and girls. As shown in the trailer for the documentary film He 
Named Me Malala, actress and UN Women Goodwill Ambassador Emma Watson 
headlined this initiative for gender solidarity in 2014. In accordance with HeForShe’s call to 
action, Watson praised He Named Me Malala as “moving and inspiring”. 
 
 
Karma Nirvana: Was founded in 1993, is a charity and support group for victims of “honour 
crimes” and forced marriage. It offers a helpline, legal assistance and a listening ear. Along 
with Women’s Aid and Against Forced Marriages, these organisations offer legal help and 
guidance on where to seek help anonymously. 
 

http://www.malala.org/
http://www.heforshe.org/
http://www.karmanirvana.org.uk/
http://www.womensaid.org.uk/
http://againstforcedmarriages.org/
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WE, the Women’s Equality Party: Was founded this year, campaigns for gender equality 
in Parliament, but also takes seriously the needs of young women and girls in education, 
citing that although girls outperform boys in every mainstream GCSE subject outside 
maths, and comprise 57 per cent of undergraduates, they falter when it comes to their 
careers. Women, on average, earn £361,000 less than men over their working lives. 
 
Fahma Mohamed is the founder of Integrate Bristol, which focuses on educating about the 
dangers of female genital mutilationCredit: Adrian Sherratt 
 
The Fawcett Society:  Founded in 1866, this is the UK’s leading charity for the promotion 
of gender equality and the rights of women in home and at work. The group commissions 
research and confronts negative societal norms. One of its beliefs is: “Since most of the 
rules in society were designed principally by and for men, women should have the power to 
redress this state of affairs.” 
 
This Girl Can:  Is Sport England’s campaign to highlight active women everywhere – “no 
matter how they do it, how they look or how sweaty they get”. Based on research that 
revealed that many women avoid exercise due to a fear of judgement, this online campaign 
aims to encourage women to exercise without worrying about what they look like or what 
others think. As This Girl Can puts it, “it is the first campaign of its kind to feature women 
who sweat and jiggle as they exercise. It seeks to tell the real story of women who play 
sport by using images that are the complete opposite of the idealised and stylised images 
of women we are now used to seeing.” Their launch video was viewed by one million 
people in just three days, and the website is a place for stories, discovery and inspiration. 
 
End Violence Against Women Coalition:  Started in 2005 as a charitable group of 
organisations and people campaigning to end all types of violence against women and girls. 
It lobbies all levels of UK government and challenges cultural mind-sets that tolerate 
violence against females. 
 
Girlguiding UK:  launched Girls Matter, a campaign which lobbies politicians to commit to 
ending gender inequality Credit: Fiona Hanson 
Rises awareness about sexual assault and addresses problems such as learning about 
inappropriate touch. 
 
SRE – its My Right: is a campaign launched in 2014 that focuses on the importance of 
making sex and relationship education a statutory requirement, in order to educate children 
about respectful relationships, domestic violence and issues of consent. 
 
PassItOn:  Spreading the message of healthy relationships, this campaign aims to tackle 
misconceptions about sexual consent.  
 
Girlguiding UK:  Is proudly feminist, taking direct action with the launch of Girls Matter, a 
campaign that lobbies politicians to commit to eight actual steps to end gender inequality. 
These include: listening to girls and women; zero tolerance for bullying; teaching about 
body confidence in schools; prioritising girls’ rights; stopping sexual content in mainstream 
media; encouraging girls to speak out about sexism; updating information about sex and 
relationships; and guaranteeing gender equality in Parliament. 
 

http://www.womensequality.org.uk/
http://www.fawcettsociety.org.uk/
http://www.thisgirlcan.co.uk/
http://www.endviolenceagainstwomen.org.uk/
http://www.sexeducationforum.org.uk/its-my-right
http://www.girlguiding.org.uk/home.aspx
http://www.new.girlguiding.org.uk/girls-matter/about-girls-matter
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Because I am a Girl:  The project was set up by Plan International to protect the rights of 
young girls. It actively supports girls by funding experts and programmes across the world. 
Also, because much anti-female violence takes place at school, ‘Because I am a Girl’ 
targets the cycle of early marriage, motherhood and poverty. Over its 76-year history, Plan 
International has already helped to free 58 million girls from violence 
 

http://www.plan-international.org/what-we-do/because-i-am-girl

